
KRYSTAL
MANAGEMENT SERVICE

Debt Collection and Collateral Recovery Solutions



AB OUT US

We, at Krystal Management, are a dedicated debt collection & 

collateral recovery company with a distinguished set-up for our 

client. We give you a unique advantage with powerful 

combination of the latest technology, efficient processes and 

skilled manpower, all working together to minimize loss and 

maximize recovery for our lender clients.

From recruitment to achievement of targets, every activity is

being performed in a process is based on well-researched

data, which makes the work smooth and understandable at

different stages/situations of collections. Our highly trained

team and driving DRA give us an edge when it comes to taking

care of major repossession and recovery assignments.



COMPANY

At Krystal Management 

Service, our first and only 

priority is the client 

satisfaction.

1. OUR MISSION

At Krystal Management Service, our first and only priority is the client

satisfaction. We pride ourselves in being one of the most trusted companies in

our domain and we aspire to set new milestones every day.

2. OUR VISION

Our Vision is to pioneer in debt recovery solutions which simultaneously

maximizes the efficiency of debt collection processes and operates within

the guidelines as established by law. As a result, we want to ensure that our

Clients’ consumer relations are not affected by their Debt Recovery operations.



Debt Collection and Collateral Recovery Solutions



Overdrawn accounts of 
International Banks

Unpaid business loansUnpaid educational fees and 
rentals

Breach of contracts / sale & service 
agreements

Overdue export and 
import bills

Breach of contracts
/ sale & service 

agreements

Unpaid
Service Bills

We strive to provide collection and recovery solutions in nearly all possible scenarios. We have a team with expertise in skip cases,

related legal activities and RTP Cases which also assists with repossession. Our services can be availed for both business-to-business or

business-to-customer interactions. Some of the detailed services we offer are listed below:

OUR SERVICES

Unpaid 
telecom

Overpaid
salaries

www.krystalmanagementservice.com



Krystal Management Service

Our Approach 
& Methods

• Assertive approach for debt recovery

• Offering cordial and alternative solutions that save client's time

• Providing dispute identification, explanation and resolutions at the highest p

• Working closely with client to resolve disputes and issues

• Monitoring the execution of solutions arrived at with extreme diligence

• Professionalizing the interactions between the clients and their debtors

• Dedicating client-service representatives to stay focused on the collection process

• Bringing parties to the negotiation table

• Identifying the issues & establishing facts

• Clarifying situations & developing options for settlements

• Keep clients' consumer relations intact



OUR ACHEIVEMENT

We achieved our estimated target of collections within

the very first month of our organization's inception. In comparison 

with other seasoned agencies, we successfully completed more 

collections and received well-earned appreciation from both, our

Clients and the Management.

Exceptional Work experience & Long Lasting Relationships



Krystal

Our Clients

 CD Loan Flows  ARD Card  Write off

 Card Flows 
 Card NPA (90+ DPD)

 Card Write off
 Card NPA (90+ DPD)
 Card Flows
 Card Pre-Ex 

 Card Write off 

 Card Flows
 Card NPA     (90+ DPD)   

 PL Flows  BL Write off
 BL Flows
 BL NPA (90+ DPD)

 PL Write off 
 PL Flows
 PL NPA (90+ DPD)



Credit card Collections

HERO FINCORP

Personal Loan Collections

L&T FINANCE

Auto Loan Collections

BAJAJ AUTO CREDIT LIMITED

Auto loan Collections

ONE CARD

Credit card Collections

YES BANK CARDS



We firmly believe that a company is made of its people 

more than anything else.

Our team consists of dedicated professionals having years 

of experience in the debt recovery industry.

Currently we’re a team of professional peoples and we’re one 

of the fastest growing debt recovery company.

We believe to work under the Bank’s COC and follow 

all the circulated guidelines by the Clients.

Our team is trained to work within the legally defined guidelines 

without compromising on the results of the recovery process.

We’ re Proud of

OUR TEAM



Team of dedicated 
professionals having 
years of experience 
in the debt recovery 
industry

Krystal
Management Service



Our office is located at one of the prime locations with a 

workspace of 2300 sq. feet, well equipped with the necessary 

infrastructure and environment for the team.

Contacts from Krystal

KRYSTAL MANAGEMENT SERVICE

Our Location

Our Address (Head Office)

B-19, Basement Floor, Greater Kailash Enclave-1 

New Delhi, 110048

Branches: 

 Kalkaji (Delhi) Mohali  (Haryana)

 Kolkata (East) Jharkhand (East)

 Patna (East)



We would love to give you a hand when comes

to recovering debts from businesses or individuals. 

Set up a time for a call with our experienced recovery 

professionals today. Here’s how you can get in touch :



THANK YOU
Krystal Management Service


